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EMC Information

FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE
STATEMENT: This equipment has been tested and found to comply with the
limits for a Class A digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment.
This equipment generates, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications. Operation of this equipment in
a residential area is likely to cause harmful interference in which case the user
will be required to correct the interference at his own expense.

The device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC Caution: Any changes or modifications not expressly approved by the
party responsible for compliance could void the user's authority to operate this
equipment.

CE Warning: This is a class A product. In a domestic environment this
product may cause radio interference in which case the user may be required to
take adequate measures.
KCC Statement
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RoHS

This product is RoHS compliant.
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SJ/T 11364-2006

The following contains information that relates to China.
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User Information

Online Registration
Be sure to register your product at our online support center:

International http://support.aten.com

North America http://www.aten-usa.com/product_registration

Telephone Support
For telephone support, call this number:

International 886-2-8692-6959

China 86-10-5255-0110

Japan 81-3-5615-5811

Korea 82-2-467-6789

North America 1-888-999-ATEN ext 4988
United Kingdom 44-8-4481-58923
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User Notice

All information, documentation, and specifications contained in this manual
are subject to change without prior notification by the manufacturer. The
manufacturer makes no representations or warranties, either expressed or
implied, with respect to the contents hereof and specifically disclaims any
warranties as to merchantability or fitness for any particular purpose. Any of
the manufacturer's software described in this manual is sold or licensed as is.
Should the programs prove defective following their purchase, the buyer (and
not the manufacturer, its distributor, or its dealer), assumes the entire cost of all
necessary servicing, repair and any incidental or consequential damages
resulting from any defect in the software.

The manufacturer of this system is not responsible for any radio and/or TV
interference caused by unauthorized modifications to this device. It is the
responsibility of the user to correct such interference.

The manufacturer is not responsible for any damage incurred in the operation
of this system if the correct operational voltage setting was not selected prior
to operation. PLEASE VERIFY THAT THE VOLTAGE SETTING IS
CORRECT BEFORE USE.

A typical LCD (Liquid Crystal Display) monitor has millions of pixels. A dead
pixel refers to a pixel with a defect in its ability to display the correct color
output. It most often looks like a tiny black or white spot on your screen,
although it can be any other color. Since even a tiny dust particle on one of the
pixels during the manufacturing process or a slight bump during shipping can
create a dead pixel, the ISO 13406-2 norm defines 4 classes of acceptable
screens with dead pixels--Class 1 is the best; Class 4 is the worst. Almost all
manufacturers use Class 2 to establish their warranties, which allows a certain
amount of dead pixels to exist before they will replace the screen. Since the
manufacturers consider these screens to be acceptable under 1SO
specifications, we cannot be responsible for replacement or warranty of the
TFT LCD panel.
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Package Contents

Basic Package
The basic CL6700 package consists of:

1 CL6700 DVI LCD Console
with Standard Rack Mount Kit

Custom USB DVI KVM Cable Set

Power Cord

Firmware Upgrade Cable

L

User Instructions*

Optional Equipment

Depending on any optional equipment that you may have purchased, one of the
following items may be included in your package:

¢ Standard Rack Mount Kit — Long
+ Easy-Installation Rack Mount Kit — Short
+ Easy-Installation Rack Mount Kit — Long

Check to make sure that all of the components are present and in good order.
If anything is missing, or was damaged in shipping, contact your dealer.

Read this manual thoroughly and follow the installation and operation
procedures carefully to prevent any damage to the console or to any other
devices on the CL6700 installation.

* Changes may have been made to the manual since it was published. Please
visit our web site to download the most up-to-date version of the manual

© Copyright 2015 ATEN® International Co., Ltd.
Manual Part No. PAPE-0343-AT1G
Manual Date: 2015-08-19

ATEN and the ATEN logo are registered trademarks of ATEN International Co., Ltd. All rights reserved.
All other brand names and trademarks are the registered property of their respective owners.
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About this Manual

This User Manual is provided to help you get the most from your CL6700
system. It covers all aspects of installation, configuration and operation. An
overview of the information found in the manual is provided below.

Overview

Chapter 1, Introduction, introduces you to the CL6700 KVVM Console. Its
purpose, features and benefits are presented, and its components are described.

Chapter 2, Hardware Setup, provides step-by-step instructions for setting
up your installation, and explains some basic operation procedures.

Chapter 3, Operation, describes the fundamental concepts involved in
operating the CL6700.

Chapter 4, Firmware Upgrade, explains how to upgrade the CL6700’s
firmware with the latest available versions.

An Appendix, provides specifications and other technical information
regarding the CL6700.
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Conventions

This manual uses the following conventions:

Monospaced Indicates text that you should key in.
[1] Indicates keys you should press. For example, [Enter] means to
press the Enter key. If keys need to be chorded, they appear
together in the same bracket with a plus sign between them:

[Ctrl+Alt].
1. Numbered lists represent procedures with sequential steps.
. Bullet lists provide information, but do not involve sequential
steps.
— Indicates selecting the option (on a menu or dialog box, for

example), that comes next. For example, Start — Run means
to open the Start menu, and then select Run.

ﬂ Indicates critical information.

Product Information

For information about all ATEN products and how they can help you connect
without limits, visit ATEN on the Web or contact an ATEN Authorized
Reseller. Visit ATEN on the Web for a list of locations and telephone numbers:

International http://www.aten.com

North America | http://www.aten-usa.com
















Appendix

2. Attach the left and right easy-installation mounting rails to the inside of
the rack. The flange that supports the CL6700 will be to the inside.

Rear Flange

Slide Bar

Front Flange
Rear Attachment
Sliding Bracket

LEFT Support
RAIL Flange

RIGHT
RAIL

a) Screw the front flanges to the rack first.

b) Slide the bars with the rear flanges toward the rack until the flanges
make contact with the rack, then screw the rear flanges to the rack.

TN
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3. Slide the CL6700 onto the support flanges. Use the screws supplied with
this package to loosely attach the front of the CL6700 to the front of the

rack (only tighten the screws part way).

Phillips | head
M4L6 \

4. Slide the rear attachment sliding brackets along the slide bars until they
contact the rear of the CL6700, then use the screws supplied with this
package to attach the bars to the rear of the CL6700 (tighten the screws all

the way).

Phillips | head

36



Appendix

5. Slide the CL6700 open and closed a couple of times to be sure that it is
properly aligned and operating smoothly. (See Opening the Console,
page 13, for opening and closing procedures.)

6. After determining that the CL6700 is lined up and operating correctly,
finish by fully tightening the front attachment screws inserted in Step 3.

37
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Sun Keyboard Emulation

The PC compatible (101/104 key) keyboard can emulate the functions of the
Sun keyboard when the Control key [Ctrl] is used in conjunction with other
keys. The corresponding functions are shown in the table below.

PC Keyboard

Sun Keyboard

[Ctrl] [T] Stop
[Ctrl] [F2] Again
[Ctrl] [F3] Props
[Ctrl] [F4] Undo
[Ctrl] [F5] Front
[Ctrl] [F6] Copy
[Ctrl] [F7] Open
[Ctrl] [F8] Paste
[Ctr] [F9] Find
[Ctrl] [F10] Cut

[Ctrl] [2] O -mQ)

[Ctr]] [3] O+~))>

[Ctrl] [4] (¢
[Ctrl] [H] Help

Eg Compose
= 4

Note: When using key combinations, press and release the first key (Ctrl),
then press and release the activation key.
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Troubleshooting

Symptom

Action

There are ghost images on the
external monitor.

The distance between the external console and the
CL6700 is too great. The maximum DVI cable
distance should not exceed 20m and, in some cases,
may need to be shorter. Replace the DVI cable with
one of an appropriately short length.

Some characters | enter from
the keyboard do not display
correctly.

The keyboard layout setting for the port does not
match the keyboard you are using. On your switch,
change the keyboard layout setting for the port to
match the layout of the keyboard you are using.

| can’t use the special keys on
the Sun external keyboard to
control Sun computers.

Use Sun keyboard emulation keystrokes (page 38) to
achieve all Sun keyboard functions.
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Limited Warranty

ATEN warrants this product against defects in material or workmanship for a period of one (1) year
from the date of purchase. If this product proves to be defective, contact ATEN's support
department for repair or replacement of your unit. ATEN will not issue a refund. Return requests
can not be processed without the original proof of purchase.

When returning the product, you must ship the product in its original packaging or packaging that
gives an equal degree of protection. Include your proof of purchase in the packaging and the RMA
number clearly marked on the outside of the package.

This warranty becomes invalid if the factory-supplied serial number has been removed or altered
on the product.

This warranty does not cover cosmetic damage or damage due to acts of God, accident, misuse,

abuse, negligence or modification of any part of the product. This warranty does not cover damage
due to improper operation or maintenance, connection to improper equipment, or attempted repair
by anyone other than ATEN. This warranty does not cover products sold AS IS or WITH FAULTS.

IN NO EVENT SHALL ATEN'S LIABILITY EXCEED THE PRICE PAID FOR THE
PRODUCT. FURTHER, ATEN SHALL NOT BE RESPONSIBLE FOR DIRECT, INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE
OF THE PRODUCT, ITS ACCOMPANYING SOFTWARE, OR ITS DOCUMENTATION.
ATEN SHALL NOT INANY WAY BE RESPONSIBLE FOR, WITHOUT LIMITATION, LOSS
OF DATA, LOSS OF PROFITS, DOWNTIME, GOODWILL, DAMAGE OR REPLACEMENT
OF EQUIPMENT OR PROPERTY, AND ANY EXPENSES FROM RECOVERY,
PROGRAMMING, AND REPRODUCTION OF ANY PROGRAM OR DATA.

ATEN makes no warranty or representation, expressed, implied, or statutory with respect to its
products, contents or use of this documentation and all accompanying software, and specifically
disclaims its quality, performance, merchantability, or fitness for any particular purpose.

ATEN reserves the right to revise or update its product, software or documentation without
obligation to notify any individual or entity of such revisions, or update.

For details about extended warranties, please contact one of our dedicated value added resellers.
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